
Terms and Conditions for Reveal health and Beauty Services 

1. Introduction of terms and conditions for reveal health and beauty  

2. Appointments 

• Booking: Appointments can be booked via Steadman and co website, phone, or in person.  
• Confirmation: A confirmation will be sent via email or SMS once the appointment is booked. Please confirm 

once the appointment is made.   
• Arrival: Please arrive 10 minutes before your scheduled time. Late arrivals may result in a reduced treatment 

time. 
 

3. Cancellations and Rescheduling 

• Cancellation and missed appointment Policy: Cancellations must be made at least 48 hours before the 
scheduled appointment. Cancellations made within 48 hours will incur a charge up to 50% of the original 
appointment cost. Failure to attend the scheduled appointment will result in a full treatment cost charge.   

• Rescheduling: Appointments can be rescheduled up to 24 hours in advance without a fee. 
 

4. Payments 

• Payment Methods: We accept cash, credit/debit cards or Reveal gift vouchers.  
• Deposits: A deposit will be required for certain treatments or group bookings.  
• Refunds: Refunds are not provided for completed services. If you are unsatisfied, please contact us within 24 

hours to discuss your concerns. 
 

5. Health and Safety 

• Consultation: A consultation form must be completed before the first treatment. Please inform us of any 
allergies, medical conditions, or medications. 

• Contraindications: We reserve the right to refuse treatment if contraindications are present. 
• Hygiene: All equipment is sanitized, and high hygiene standards are maintained. 

 

6. Personal Belongings 

• We are not responsible for any loss or damage to personal belongings. Please keep valuables with you at all 
times. 

 

7. Privacy Policy 

• Data Protection: Personal information provided will be used only for booking and service purposes and will 
be protected in accordance with our Privacy Policy. 

 

8. Liability 

• Injury and Loss: We are not liable for any injury or loss suffered by clients during treatments unless caused 
by our negligence. 

• Results: We do not guarantee specific results as individual responses to treatments vary. 
 

9. Complaints 

• If you have any complaints, please notify us immediately so we can address the issue. 
 

10. Changes to Terms and Conditions 

• We reserve the right to modify these terms and conditions at any time. Any changes will be posted on our 
website and will take effect immediately. 

Contact Information 

For any questions or concerns, please contact 
reveal.healthandbeauty@gmail.com 


